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Overview

This tool is used to find a PalatiumCare server that is connected on the local network and or to
update the IP Settings for the PalatiumCare server.

Rev 1.0.1 Copyright © 2011 PalatiumCare, LLC Page 2




PalatiumCare Pal Utility Guide 2012

Starting Up the Application

Open the application.

Note: Depending on the Windows operating system being used, the first time being run, the
operating system might ask if the application is allowed to access the network. Pal Utility will
need to be given access to the network in order to scan for the PalatiumCare Server on the

network.

i —— ™
g Windows Security Alert — g

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of PalatiumCare - Tech Support Utility on all public
and private networks.

E Mame: alatiumCare - Tech Support Utili
Publisher: PalatiumCare, LLC

Path: C:'palutility, exe

Allow PalatiumCare - Tech Support Utility to communicate on these networks:
[] Private networks, such as my home or work network

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have litte or no security)

What are the risks of allowing & program through a firewall?

Allow access ] [ Cancel

Once the application is opened it will start searching for the PalatiumCare server.

Searching for PalatiumCare Servers ... u

Rev 1.0.1 Copyright © 2011 PalatiumCare, LLC Page 3




PalatiumCare Pal Utility Guide

2012

Rev1i.0.1

If no servers are found then the “Search Again” button can be used to try and locate the

PalatiumCare server again.

D st T St ity e

—Found Systems

—IFP Settings

[00-03-F4-04-21-0F] DHCP'd at 192,168.2.183
[00-03-F4-04-70-D1] DHCP'd at 192,168.2.184

| Search Again I Laumch Website

IP Address ;

Subnet Mask

Default Gateway

DMNS Sepver &

Recommended Settings

|Update IP Settings

| —Systenn Information

Setial Mo, ¢ I

Close |
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Launching PalatiumCare Server Website

To open the website for the PalatiumCare server, select the server from under the “Found
Systems” by clicking on it and then clicking on the “Launch Website” button.

—Found Systems —IP Settings

[00-03-F4-04-E9-57] DHCP'd at 192, 168.0. 142 IP Address : | 0 0o .0 0
Subnet Mask : I o 0 o 0
Default Gateway : I a o .0 [u}
DS Server : I 0 o . 0 0

Search Again | | Launch Website i Recommended Settings | Update IP Settings
—System Information
Serial Mo, : |0003F404e95?
Close |

Note: It is recommended that the PalatiumCare server be bookmarked once it has been open in
the web browser. Only if the PalatiumCare server is assigned static IP Settings and the
PalatiumCare server’s IP Settings will not be changed in the near future.
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Update PalatiumCare Server IP Settings

To configure the IP Settings for the PalatiumCare sever select the server from under the “Found
Systems” by clicking on it. Fill in the IP Settings information and then click on the “Update
IP Settings” button to assign static IP Settings.

—Found Systems —IP Settings

[00-03-F4-04-E9-57] DHCP'd at 192, 168.0.142 IP Address : | 192 , 168 . 0 . 10
Subnet Mask : I 255 . 255 . 255 . 0
Default Gateway : I 92,168 . 0 . 1
DNS Server : I 3 .8 .8 . 8
Search Again | Launch Website Recommended Settings | | Update IP Settings I
—System Information
Serial No. : |0003F404e95?
Close |

Notes: Fill in all zeros for the IP Address, Subnet Mask, Default Gateway, and DNS Server and
then click on the “Update IP Settings” button to use DHCP IP Settings.

Notes: DNS server 8.8.8.8 is recommended to limit maintenance headaches with an ISP or
IT/IS changing DNS server addresses.
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Troubleshooting
Unable to find PalatiumCare Sever

e Make sure the PalDiscovery.exe application was given proper firewall privileges to search
the local network.

e Make sure the PalatiumCare server’s network cable is connected into the local network
and the Ethernet Link light is on.

e Make sure the computer running the PalUtility.exe application is on the same local
network as the PalatiumCare server.
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