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Overview

This tool is used to find a PalatiumCare server that is connected on the local network and update
the firmware.
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Starting Up the Application

Open the application.

12

PalUpdater

Once the application is opened you will see this.

Wy PalatiumCare - Updater H
IPaddess | 0O . 0 . 0 . O Find...
FileName: | Browse...

[V Reboot when complete {Update Dismiss I
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Select PalatiumCare Server

Manually type in the IP address of the server or click the “Find...” button to search for it.

Finding PalatiumCare Server

If this is the first time searching, a prompt to allow network access will be requested.

i Windows Security Alert

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of PalUpdater on all public and private networks,

@ Mame:
Publisher: AdCom Senior Systems, LLC
Path: Ci\usersuser\desktop\palupdater.exe

Allow Pallpdater to communicate on these networks:
[T Private networks, such as my home or work netwark

Public networks, such as those in airports and coffee shops (not recommended
because these networks often have little or no security)

What are the risks of allowing a program through a firewall?

l @&llowaccess l [ Cancel ]

Note: Depending on the Windows operating system being used, the first time being run, the
operating system might ask if the application is allowed to access the network. Pal Updater will
need to be given access to the network in order to scan for the PalatiumCare Server on the
network.

When finding the server you will see a list of found servers. Click on the appropriate server then
on the “OK” button.
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Select a PalatiumCare Server

- [00-03F4-07-43-CB] DHCP'd at 192.168.0.166

Search Again I
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Select Firmware File

To select the firmware file click on the “Browse...” and a file selector dialog will appear. Select
the firmware file and click on the “Open” button.

< Open =
®v|- Desktop » - |4, | | Search Desktop Fel |
Organize » Mew folder =~ 0 @
I Favorites A Libraries
Bl Desktop I System Folder
4 Downloads
=l Recent Places User
& System Folder
= Libraries - —
ﬁ@ 3 . F Computer
Documents i Systern Folder
J’ Music '
[E=| Pictures ) Metwark
B Videos | Systern Folder
L& PAL-MB-1.5.0.519
1M Computer 519 File
&, win? (C) 5.54 MB
File npame: PAL-MB-1.5.0.519 - ’PalatiumCale Firmware v]
i Open |v] [ Cancel l

As you can see here, the firmware file version 1.5.0 is selected.
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Update PalatiumCare Server Firmware

Once the server and firmware file has been selected just click on the “Update” button and the
“Update PalatiumCare Server” progress window will appear.

Updating PalatiumCare Server

Percent Complete

Once the updater is finished working a window will appear informing if the update was
successful or failed. This is misleading since the application waits a limited amount of time
before to check if the system is up and running. The first reboot after a firmware update takes
longer than average because of all the changes being made.

If the window below appears the PalatiumCare Server could not be found or the PalatiumCare
Server was updated and is still applying changes. Connect to the PalatiumCare Server to see
which firmware version is currently running.

PalUpdater

4 l\ Programming Failed with Timeout
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Troubleshooting

Unable to find PalatiumCare Sever

e Make sure the PAlUpdater.exe application was given proper firewall privileges to search
the local network.

e Make sure the PalatiumCare server’s network cable is connected into the local network
and the Ethernet Link light is on.

e Make sure the computer running the PalUpdater.exe application is on the same local
network as the PalatiumCare server.
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