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Overview 
 

This tool is used to find a PalatiumCare server that is connected on the local network and update 

the firmware. 
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Starting Up the Application 
 

Open the application. 

 

 

 

 

Once the application is opened you will see this. 

 

 

 

 

 

 

  



 

Rev 1.0 Copyright © 2014  PalatiumCare, LLC Page 4 
 

PalatiumCare Pal Updater Guide 2014 

Select PalatiumCare Server 
 

Manually type in the IP address of the server or click the “Find…” button to search for it. 

 

Finding PalatiumCare Server 
 

If this is the first time searching, a prompt to allow network access will be requested. 

 

 

Note: Depending on the Windows operating system being used, the first time being run, the 

operating system might ask if the application is allowed to access the network.  Pal Updater will 

need to be given access to the network in order to scan for the PalatiumCare Server on the 

network. 

 

When finding the server you will see a list of found servers.  Click on the appropriate server then 

on the “OK” button. 
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Select Firmware File 
 

To select the firmware file click on the “Browse…” and a file selector dialog will appear.  Select 

the firmware file and click on the “Open” button. 

 

 

 

As you can see here, the firmware file version 1.5.0 is selected. 
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Update PalatiumCare Server Firmware 
 

Once the server and firmware file has been selected just click on the “Update” button and the 

“Update PalatiumCare Server” progress window will appear. 

 

 

 

Once the updater is finished working a window will appear informing if the update was 

successful or failed.  This is misleading since the application waits a limited amount of time 

before to check if the system is up and running.  The first reboot after a firmware update takes 

longer than average because of all the changes being made. 

 

If the window below appears the PalatiumCare Server could not be found or the PalatiumCare 

Server was updated and is still applying changes.  Connect to the PalatiumCare Server to see 

which firmware version is currently running. 
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Troubleshooting 
 

Unable to find PalatiumCare Sever 
 

 Make sure the PAlUpdater.exe application was given proper firewall privileges to search 

the local network. 

 

 Make sure the PalatiumCare server’s network cable is connected into the local network 

and the Ethernet Link light is on. 

 

 Make sure the computer running the PalUpdater.exe application is on the same local 

network as the PalatiumCare server. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


