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Introduction 

A PalatiumCare System is composed of the following parts; the PalatiumCare Enterprise Server, 

a Network Coordinator, a Paging Transmitter and a Battery Back-up. A System Mounting Board 

and a PalatiumCare UL2560 Comark PC is optional. 

PalatiumCare Enterprise Server 

The PalatiumCare Enterprise Server is the brains of the system which manages the network 

coordinator and paging transmitter.  The server is also responsible for running reports, 

managing facility settings, managing locations, managing residents, and managing devices.  

Both the network coordinator and paging transmitter connect directly to the PalatiumCare 

server.  The server requires a power outlet and a network connection that has Internet access. 

Network Coordinator 

The Network Coordinator is responsible for receiving all the wireless signals from the wireless 

repeaters and wireless devices.  This does not include pagers.  The wireless receiver connects 

directly into the PalatiumCare server and requires a power outlet. 

Paging Transmitter 

The Paging Transmitter is responsible for notifying caregivers’ pagers when wireless devices are 

triggered to alarm.  The paging transmitter connects directly into the PalatiumCare server and 

requires a power outlet. 

Battery Backup for PalatiumCare System  

The Enterprise and UL Enterprise Server bundles include a UPS Battery Backup, all components 

should be plugged into the Battery outlets. The battery backup provides 100%** functionality of 

the system for up to 30 minutes during a power outage depending on load. 

** During a power outage no reduced Power Saving mode is available, the system will maintain 

100% functionality at all times. 

PalatiumCare UL2560 Comark PC 

The PalatiumCare UL2560 PC has the system requirement capable for reconfigure applications 

and it is meant as a primary Alerting System for the PalatiumCare Enterprise E-Call. 

System Mounting Board 

System Mounting Board is a fire retardant backboard that is used as a base to mount the 

required hardware. The required hardware for PalatiumCare System can be mounted with or 

without the System Mounting Board. 
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Tools Required to Complete the hardware Installation 

Electric Driver w/ Phillips Bit or Phillips Screwdriver 
Wire Stripper 
Small Flat Driver 
Leveling Ruler 

 

Accessories Parts Required to Complete the Hardware Installation 

Enterprise Server -  2 #8 x ¾” screws 
Network Coordinator screws are included 
Paging Transmitter screws are included 
Battery back- up -  2 #8 x ¾” screws 
PalatiumCare UL2560 Comark PC   3 #8 x ¾”  
System Mounting Board 4 wall dog 1-1/4” screws for mounting PalatiumCare System 
Ethernet Cat5e patch cable 
Mounting or Clamp Ties (4 to 5)  
Double sided tape 3 inches for securing the power adapter 

 

Hardware Installation 
This installation of the PalatiumCare System will apply to mounting the required hardware onto 

the System Mounting Board and mounting the required hardware without the System Mounting 

Board. The steps and techniques of how to mount each scenario is showing below. 

Hardware requirements 

1 System Mounting Board 
1. PalatiumCare Enterprise Server 
2. Network Coordinator 
3. Paging Transmitter 
4. Battery Back up 
5. PalatiumCare UL2560 Comark PC is optional piece of 

hardware 
 

Note: The PalatiumCare UL2560 Alert station Comark All-In-One PC is optional. Refer to the 

PalatiumCare UL2560 Desktop Application Installation and User. 
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Mounting hardware Layout WITH System Mounting Board 

                 

          

Figure 1.0 
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Mounting Hardware Layout WITHOUT system Mounting Board 
 

 

 

Figure 1.1 
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PalatiumCare UL2560 System Mounting Layout 
 

Typical 

 

Figure 1.2 
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Mounting the Required Hardware 

Mounting the PalatiumCare Enterprise Server 

 

1. Secure the Enterprise Server with a screw on each side as shown below. Do not tighten 

the screws too tight. Tighten just enough so the server is snug to the System Mounting 

Board or to the wall. 

2. Plug the Ethernet cable into the server and route the cable to the PC network port. 

3. Plug the server power connector 5-24 VDC into the Battery Back-up. 

4. Plug the Power and Network Coordinator connector into the server with the black and 

white leads. 

5. The connector with the black lead from the server goes to the Battery Back-up. 

6. The connector with the white lead goes into the Network coordinator for wires 

connection as shown in the Network Coordinator wiring and connections. 

7. Plug the Serial cable into the Paging Transmitter port on the server and connect it to the 

Paging Transmitter.   

 

 

 

 

 

 

 

 

 

 

 

 

 

      Figure 1.3 
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Mounting the Network Coordinator with Serial & Power Cable 

1. Use a small flat blade screw driver to pop open the top cover as shown in figure 2.0 

2. Secure the Network Coordinator in diagonal with 2 screws 6 x ½”. 

3. Strip back each separate conductor wire about ¼”and connect as shown in the 

Connections for Network Coordinator details instruction. 

4. After the Network coordinator unit is secured and the conductor wires are connected 

then carefully snap the top cover back on to the Network coordinator. 

            Figure 1.4 

Connections for Network Coordinator 

In order to be compliant with the UL2560 Certification the Network Coordinator needs to be 

wired to the PalatiumCare Server using standard terminal blocks. The wire that connects the 

server to the Network Coordinator has 4 separate conductors inside.  They are colored Red, 

Black, White, and Green. The 4 terminals to connect to are labeled Vs, GND, SER OUT, and SER 

IN. Strip back each separate conductor wire about 1/4” and connect as shown below.  

 
 

 

 

                                                               

 

 

 

Figure 1.5 
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Mounting the Paging Transmitter 

1. Remove the four screws from the top of the Paging Transmitter and remove the top 

cover. 

2. Position exactly where the Paging Transmitter will be mounted, then secure it with the 

two screws as shown on the picture figure 1.6.  

3. When the Paging Transmitter is secured, put back the top cover on and secure it with the 

four screws. Attach the antenna to the unit. 

4. Plug in the power to the Battery back-up for power. 

5. Plug in the Serial cable to the Network Coordinator.  

 
 

 

        

 

 Figure 1.6         

 

 

                  

 

 

 



 

      Copyright © 2018  PalatiumCare, Inc. Page 16 

 

                2018 

Mounting the Battery Back-up for PalatiumCare System 

1. Locate and mark the location for the two screw slots on the back of the battery back-up, 

then thread the two screws onto the board or wall. Align the screw holes on the back of 

the Battery Back-up to the mounted screws. 

2. Positioning the Battery Back-up from the bottom with the secured screws, when they are 

aligned to one another, slowly slide the battery back-up downward to secure it. Figure 1.7 

3. Use the doubled sided tape and pace it on the flat side of the AC adaptor to secure it in 

place. 

 

 

 

              Figure 1.7 

 

Mounting the System Mounting Board 

1. Once the required hardware had been mounted to the system mounting board as a whole 

PalatiumCare System. How the entire System can be mounted onto a wall where ever it 

needs to be placed. 

2. The System Mounting Board already has the pre-exiting thread holes for use. Follow the 

pre-existing holes to mount the PalatiumCare System onto the wall with two wall dog 

zinc pan head 1-1/4” on the top, and two on the bottom to secure the PalatiumCare 

System board.  

 

Mounting the PalatiumCare UL2560 Comark PC 

1. Take the stand and slide the arm over the sides of the computer. Making sure the 

indented side is against the work surface and then align the holes. 

2. Take the two screws provided and thread them into the holes. Be sure not to over tighten 

the bottom screws so you can maneuver the monitor (See Comark PC Install Guide). 

3. Repeat step 1 and 2 for the other side. 
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4. If mounting the PalatiumCare UL2560 Comark PC.  Secure the PC stand with 3 #8 x ¾” 

screws onto the System Mounting Board. 

Note: When installing the PalatiumCare UL2560 Comark PC as part of the PalatiumCare 

System then the Paging Transmitter will no longer be required as part of the system installation.  

 

Mounting Wireless Repeater 

Overview 

Mounting the Wireless Repeaters can be done in a couple ways. Orientation does not affect the 

range or signal strength. Repeaters can be mounted horizontally next to an outlet, or vertically 

underneath the outlet for different circumstances. Repeaters can also be mounted away from an 

outlet when a secure mounting location is not available.   

Learning Wireless Repeaters into PalatiumCare System 

Overview 

Wireless Repeaters are used to increase the distance between Location Devices or 

Resident Devices and the Wireless Receiver. Wireless Repeaters need to be registered 

with the PalatiumCare Server, just like any Location or Resident devices, so the system 

knows to monitor the Wireless Repeater for loss of communication. PalatiumCare 

suggests learning these into the system prior to continuing. See setup information 

Ethernet Etc. 

Wireless Repeater Power 

Wireless Repeaters used with the PalatiumCare System are powered with a 12VAC power supply 

and have an internal battery backup. Since the main power supply is AC power polarity can be 

reversed with no effect. To connect the power supply to the repeater, a section of 18-2 wire is 

needed.  

 

 

 

 

 

 

 



 

      Copyright © 2018  PalatiumCare, Inc. Page 18 

 

                2018 

Providing power to Repeater  

Take the repeater power cable and attach to the spade terminals to the power supply using the 

phillips head screws as shown below.  Power outlets for the repeaters must be installed a 

minimum of 18” from any sprinkler head. 

6. Attach the Terminal block end of the power cable to the Repeater on the indicated power 

terminal posts.  

 

 

 

 

 

 

 

 

Figure 1.8 

 

Note: Polarity does not matter with AC current. Therefore, wires can be connected 

to either terminal. 

 

 

 

  

 
 Figure 1.9 
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Registering Wireless Repeater 

1. Opening the top cover, use a small flat driver to snap onto the sides as shown in 

figure 2.0 

2. Remove jumper before plugging the battery. 

3. Ensure Repeater battery plug is plugged in and power light is on. 

4. Log on to a PalCare computer for registering Wireless Repeater. 

5. Login as Tech Support. 

6. Click on the Tech Support Tab. 

7. Click on the NID Tab. 

8. Click on the check box for Change the NID. 

9. Click on the Dropdown Box and Select 7. 

10. Click on the Send NID to Network Controller. 

11. Click on the Wizard Menu. 

12. Click on the Update Repeaters Button. 

13. Click on the Add New Device Button. 

14. Click on the Ready Button. 

15. Press the Reset Button on the Wireless Repeater. 

16. Verify the Serial # on the screen matches the one on the Wireless Repeater. 

17. Click on the Ok, Register It Button. 

18. Assign Repeater a number and type it in the Location Name as well as the Repeater 

itself. 

19. Click on the Save Locations Name Button. 

20. Repeater should show up on UID after saving Location Name. 

        

         

Figure 2.0 
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Mounting Options 

Repeaters can be mounted horizontally next to an outlet. This will prevent any possible 

interference from vertical electrical lines inside the wall.  

Repeaters can also be mounted vertically below an available outlet. 

The benefit of this is the ability to mount onto a wall where space is limited. 

 

Figure 2.1  
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Software Installation 

Overview 

To this point, all the hardware installation should be completed. The PalatiumCare System 

should be powered on and ready for software installation. A laptop/ Desktop Computer is 

required for downloading and configuring the necessary applications when all the system 

hardware is in place. 

Minimum System Requirements 

Computer Hardware Laptop or Desktop Computer 
Operating System Windows 7/10 32 Bit and 64 Bit 
RAM 4GB RAM 
Hard Disk Free Space 40 GB of Free Space 

PalatiumCare Enterprise Server 

1. Launch any Web Browser and type in http://palcare.com/support/software/ 

2. Click on PalUtility XP to download the application. 

3. Launch PalUtility; an automatic search for all PalatiumCare servers and interfaces will 

begin. 

Updating IP Address 

To change the PalatiumCare Server’s IP Address the PalatiumCare Tech Support Utility 

(“PalUtility”) application will need to be used. 

 

1. Launch PalUtility; an automatic search for all PalatiumCare servers and interfaces will 

begin. 

2. Select the server on the left that you would like to update the IP address of.  If more than 

one server shows in the list, identify it by using the serial number in the list and 

matching that to the bottom of the server. 

a. NOTE: When set, the server will no longer say “DHCP’d at” in the list. 

3. Once selected, update the IP address, subnet mask, default gateway, and DNS servers to 

the required values per the site’s network configuration. 

4. Once changed, click the Update IP Settings button.  The server will automatically reboot 

in 15 seconds. 

http://palcare.com/support/software/
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Updating Firmware 

1. Login as Tech Support. 

2. Click on the Tech Support menu. 

3. Click on Firmware Update Tab. 

4. Check Current firmware version and Available firmware version. 

5. If newer version is available click Update Firmware Button. 

Troubleshooting the Required Hardware 

PalatiumCare Enterprise Server 

Restart Server 

1. Login as Administrator. 

2. Click on the Configuration Menu. 

3. Click on the System Tab. 

4. Click on the Restart PalatiumCare Server Button.  

5. Wait 15 Seconds for the Server to restart. 

6. If PalatiumCare system is inaccessible through network connection, and as a last resort, 

disconnecting power directly from server for 10 seconds might be required.  

Network Coordinator 

Restart Network Coordinator 

1. Unplug the power brick, for the wireless receiver, from the AC outlet or battery backup. 
2. Keep the power unplugged for 30 seconds. 
3. Plug the power brick back into the AC outlet or battery backup. 

Paging Transmitter 

Onboard LED Lights 

The paging transmitter has four green and one red LED lights on the left side of the enclosure. 

• The Red Program light is on when the Paging Transmitter is in Programming mode. 

• The Green Power light is on when the Paging Transmitter has power. 

• The Green RF TX light is on when the Paging Transmitter is actively sending a page. 

• The Green RF CD light is on when the Paging Transmitter detects another paging 

transmitter in the area sending out a page. 

• The Green Data light is on when the Paging Transmitter is receiving data on the serial 

port.  
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Restart Paging Transmitter 

1. Unplug the power from the Paging Transmitter. 
2. Keep the power unplugged for 30 seconds. 
3. Plug in the power for the Paging Transmitter. 

Facility Information and Settings 

Overview 

Facility Information is used to personalize PalatiumCare for the facility. 

Facility Information that is kept in the system about the Facility is the Facility's name, 

address, phone number, fax number, web site, and time zone. 

Facility Settings used by PalatiumCare are the facility's maintenance e-mail address, discovery 

time for location devices, and discovery time for personal devices. 

Facility Caregiver, Administrator, and Support password can also be changed. 

Notes: For a complete listing of all config params for the facility go to Config Params – Listing. 

How to Change Facility Information & Settings 

Facility’s Name 

1. Login as Tech Support. 

2. Click on the Configuration Menu. 

3. Click on the Config Params Tab. 

4. Locate “site.longName” in the Param Name field for the table.  

5. Double click in the Param Value field for “site.longName”. 

6. Type in the new information. 

7. Click the “Save” button to save changes. 

Facility’s Caregiver Password 

1. Login as Tech Support. 

2. Click on the Configuration Menu. 

3. Click on the Config Params Tab. 

4. Locate “site.user.caregiver.password” in the Param Name field for the table.  

5. Double click in the Param Value field for “site.user.caregiver.password”. 

6. Type in the new information. 

7. Click the “Save” button to save changes. 
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Facility’s Administrator Password 

1. Login as Tech Support. 

2. Click on the Configuration Menu. 

3. Click on the Config Params Tab. 

4. Locate “site.user.administrator.password” in the Param Name field for the table.  

5. Double click in the Param Value field for “site.user.administrator.password”. 

6. Type in the new information. 

7. Click the “Save” button to save changes. 

 

Facility’s Support Password 

1. Login as Tech Support. 

2. Click on the Configuration Menu. 

3. Click on the Config Params Tab. 

4. Locate “site.user.techSupport.password” in the Param Name field for the table.  

5. Double click in the Param Value field for “site.user.techSupport.password”. 

6. Type in the new information. 

7. Click the “Save” button to save changes. 

Time Settings 

Time Zone 

By default, the facility’s Time Zone is configured to US Central Standard Time.  The Time Zone 

will have to be changed if the facility is not in the US Central Standard Time Zone.  Below shows 

how to change the facility’s Time Zone. 

1. Login as Tech Support. 

2. Click on the Configuration Menu. 

3. Click on the Config Params Tab. 

4. Locate “site.timeZone.gmtPlusMinus” in the Param Name field for the table.  

5. Double click in the Param Value field for “site.timeZone.gmtPlusMinus”. 

6. Type in the time zone value. 

7. Click the “Save” button to save changes. 

Notes: See Appendix D for listing of time zones. 
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Daylight Savings 
By default, Daylight Savings is enabled but if the facility does not use daylight savings then it 

will have to be disabled.  Below shows how to change the Daylight Savings setting. 

1. Login as Tech Support. 

2. Click on the Configuration Menu. 

3. Click on the Config Params Tab. 

4. Locate “site.timeZone.usesDST” in the Param Name field for the table.  

5. Double click in the Param Value field for “site.timeZone.usesDST”. 

6. Type in “0” to disable Daylight Savings or type in “1” to enable Daylight Savings. 

7. Click the “Save” button to save changes. 

Customize Time Zone and or Daylight Savings 

Special areas have different Time Zone and Daylight Savings settings from standard areas in the 

United States.  Or this can also be used if the United States chooses to change when Daylight 

Savings starts and or ends. 

1. Login as Tech Support. 

2. Click on the Configuration Menu. 

3. Click on the Config Params Tab. 

4. Locate “site.timeZone.tzsetchar” in the Param Name field for the table.  

5. Double click in the Param Value field for “site.timeZone.tzsetchar”. 

6. Type in the new Time Zone and Daylight Savings Time information. 

7. Click the “Save” button to save changes. 

Buildings 

Overview 

Buildings are used to store locations and or resident.  A building could be made up of multiple 

rooms and or apartments, or a town house.  Each building will need an individual address, 

offsite monitoring account number and emergency service dispatch phone numbers, if offsite 

monitoring is utilized.                                      

Building Fields 

Building Name This is the name of the building. 

Address Line 1 This is the address of the building. 
Address Line 2 This is the extended address of the building. 
City This is the city the building located. 
State This is the state the building located. 
Zip This is the zip code of the building. 
Offsite Monitoring 
Account Number 

This is the account number used for office monitoring by the building.  
This account number is supplied by PalatiumCare, LLC. 

Fire Dispatch 
Phone Number 

This is the emergency dispatch phone number for the fire department, 
NOT 911. 
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Police Dispatch 
Phone Number 

This is the emergency dispatch phone number for the police 
department, NOT 911. 

EMS Dispatch 
Phone Number 

This is the emergency dispatch phone number for the EMS or Medical 
department, NOT 911. 

 

Adding a Building 

1. Login as Administrator. 

2. Click on the Configuration Menu. 

3. Click on the Buildings Tab. 

4. Click on the Add Building Button. 

5. Type in the Building Name. 

6. Type in the Building’s Address. 

7. Type in the Building’s City.  

8. Type in the Building’s State. 

9. Type in the Building’s Zip Code. 

10. Type in the Building’s Offsite Monitoring Account Number if offsite monitoring is being 

utilized. 

11. Type in the Building’s emergency service dispatch phone numbers for the Fire, Police, 

and EMS or Medical if offsite monitoring is being utilized. 

12. Click on the Save Button. 

Updating a Building 

1. Login as Administrator. 

2. Click on the Configuration Menu. 

3. Click on the Buildings Tab. 

4. Click on the Buildings List. 

5. Type in or select the changes that need to be made. 

6. Click on the Save Button. 

Removing a Building 

1. Login as Administrator. 

2. Click on the Configuration Menu. 

3. Click on the Buildings Tab. 

4. Click on the Add Building Button. 

5. Check Box on the far left for building that will be Removed. 

6. Click on the Delete Building Button. 

Notes: A building cannot be removed if there are locations assigned to the building. 
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Locations 

Overview 

Locations are Rooms or Apartments used to house Residents or Common Rooms which just 

house Devices.  The only difference between an Apartment/Resident Room and a Common 

Room is that a Common Room has a Living Capacity of Zero (0) and a Resident Room has a 

Living Capacity greater or equal to One (1). 

Location Fields 

Location This is the name of the location. 
Building This is the building a location is attached to. 
Living Capacity This is the number of Residents that can live in the location at the 

same time. 
Escalation Profile This is the notifier profile the location will use.  The notifier profile is 

also used by the Residents living in the Location. 

Adding a Location 

13. Login as Administrator. 

14. Click on the Configuration Menu. 

15. Click on the Locations Tab. 

16. Click on the Add Location Button. 

17. Type in the Location Name. 

18. Select the Building the Location is attached to. 

19. Type in the Living Capacity of the Location.  

a. A Living Capacity of 0 means that it is a common area, and no one lives there. 

b. A Living Capacity of 2 means that only 2 Residents can be living in the location at 

the same time. 

20. Select the Escalation Profile. 

21. Click on the Save Button 

Updating a Location 

1. Login as Administrator. 

2. Click on the Configuration Menu. 

3. Click on the Locations Tab. 

4. Click on the Locations List. 

5. Type in or select the changes that need to be made. 

6. Click on the Save Button. 

Removing a Location 

7. Login as Administrator. 

8. Click on the Configuration Menu. 

9. Click on the Locations Tab. 

10. Click on Add Location Button. 

11. Check Box on the far left for Location that will be Removed. 

12. Click on the Delete Location Button. 
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Notes: A location cannot be removed if there are devices or residents assigned to the location.                                                      

Wireless Repeaters 

Overview 

Wireless Repeaters are used to increase the distance between Location Devices or Resident 

Devices and the Wireless Receiver.  Wireless Repeaters need to be registered with the 

PalatiumCare Server, just like any Location or Resident devices, so the system knows to monitor 

the Wireless Repeater for loss of communication. 

 

Registering Repeater 

1. Ensure Repeater Battery plug is plugged in, and power light is on. 

2. Login as Tech Support. 

3. Click on the Wizard Tab. 

4. Click on the Update Repeaters Button. 

5. Click on the Add New Device Button. 

6. Click on the Ready Button. 

7. Press the Reset Button on the Wireless Repeater. 

8. Verify the Serial # on the screen matches the one on the Wireless Repeater. 

9. Click on the Ok, Register It Button. 

10. Type in where Repeater is being placed in the Location frame. 

11. Click on the Save Locations Name Button. 

 

Update Repeater Location 

1. Login as Tech Support. 

2. Click on the Wizard Tab. 

3. Click on the Update Repeaters Button. 

4. Click the Wireless Repeater Location. 

5. Type in the new location. 

6. Click on the Save Locations Name Button. 

 

Remove Repeater 

1. Login as Tech Support. 

2. Click on the Wizard Tab. 

3. Click on the Update Repeaters Button. 

4. Check box on the far left for the Wireless Repeater that will be removed. 

5. Click on the Remove Device Button. 
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Location Devices 

Overview 

Location devices are used to alert staff to resident needs at a certain location. Normal devices 

include Pull Cords, Call Cords, Alert Buttons, and All-In-One devices. 

Learning in Location Devices 

1. Login as Administrator 

2. Click on Wizard Tab. 

3. Click on Update Location Devices Button. 

4. Select Location that Device will be installed. 

5. Click on Add New Device Button. 

6. Click on Ready Button. 

7. Activate Location Device for that location and Clear Device within 5 Seconds. 

8. Click on OK, Assign the Device Button. 

9. Click on Top Dropdown Menu. 

10. Select Device Type from drop down menu. 

11. Click on Bottom Drop Down Menu. 

12. Select Specific Device Location from drop down menu. 

13. Click on OK, Register Device Button. 

14. If more than one device needs to be learned into PalatiumCare System Click on Select 

Different Location Button. 

15. If no more devices need to be learned in, then click Done Button. 

16. When Done make sure to Reset the assigned device 

 

Deleting a Location Device 

1. Login as Administrator 

2. Click on Wizard Tab. 

3. Click on Update Location Devices Button. 

4. Click on Location where device that needs to be removed is assigned. 

5. Select Device that is to be removed. 

6. Click on Remove Device Button. 

7. Click on OK Button.  
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Managing Residents 

Move in New Residents 

1. Login as Administrator. 

2. Click on Wizard Tab. 

3. Click on Move in New Resident Button. 

4. Select Location Resident will be move into. 

5. Click on Continue Button. 

6. Type in resident First and Last name. 

7. Click on OK, Move in Button. 

8. If Possible Duplicate Residents Found, come up verify resident information. 

9. Click on circle next to Move in New Resident ‘Resident Name’. 

10. Click on Continue Button. 

11. If moving more than one resident in, click on Move in Another Resident Button. 

12. If moving in only one resident click on Done Button. 

Moving Out Residents  

1. Login as Administrator. 

2. Click on Wizard Tab. 

3. Click on Move Out Resident Button. 

4. Select Resident to move out. 

5. Click on Continue Button. 

6. Verify resident information for resident being moved out. 

7. Click on Yes, Move Out Button. 

8. Click on Done Button. 

 

Note:  When a resident is moved out and personal devices assigned to the resident are 

automatically unassigned and can be assigned to another resident. 

Updating Resident Info 

1. Login as Administrator. 

2. Click on Wizard Tab. 

3. Click on Update Resident’s Info Button. 

4. Select Resident to Update. 

5. Click on Continue Button. 

6. Update desired info. 

7. Click on OK, Save Button. 

8. Click on Done Button. 
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Relocating Resident  

1. Login as Administrator. 

2. Click on Wizard Tab. 

3. Click on Relocate Resident Button. 

4. Select resident to relocate. 

5. Click on Continue Button. 

6. Verify Resident Info. 

7. Click on Yes, Continue Button. 

8. Select Location to move resident into. 

9. Click on OK, Relocate Button. 

10. Click on Done Button. 

Resident Devices 

Overview 

Resident devices are assigned to and used by only one resident. The normal Resident Device 

would be pendants. 

Learning in Resident Devices 

1. Login as Administrator. 

2. Click on Wizard Tab. 

3. Click on Update Resident Devices Button. 

4. Select Resident to add Personal Device to. 

5. Click on Continue Button. 

6. Click on Add New Device Button. 

7. Click on Ready Button. 

8. Activate personal device that is being assigned to resident and clear within 5 seconds. 

9. Click on OK, Assign Device Button. 

10. Click on drop down Menu. 

11. Select Device type from drop down menu. 

12. Click on OK, Assign Button. 

13. When Done make sure to push the small button on the back of the pendant to 

Reset. 

Removing Resident Devices 

1. Login as Administrator. 
2. Click on Wizard Tab. 
3. Click on Update Resident Devices Button. 
4. Select Resident to remove device from. 
5. Click on Continue Button. 
6. Select Device that is to be removed from resident. 
7. Click on Remove Device Button. 
8. Click on OK Button.  
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Escalation Profiles 
Overview 

Escalation Profiles are used to send pages to certain areas or care givers. This is utilized to 

separate buildings, wings, or certain residents for specific care. For small facilities normally one 

escalation profile is needed. The Default is set as standard for an all page to all pagers. 

Adding Pager Cap Codes 

1. Login as Tech Support. 

2. Click on Configuration Tab. 

3. Click on Contacts Tab.  

4. Click Add Pager Contact button. 

5. Type new Pager Cap Code into Pager Cap Code box. 

6. Type new Pager area into Pager Area box.  

7. Click on Save Changes button when finished. 

Adding Cell Phone Contact 

1. Login as Tech Support. 

2. Click on Configuration Tab. 

3. Site Contacts Tab comes up as default. 

4. Click on Add Site Contact button. 

5. Type in position of Cell Phone holder into Position box.  

6. In Email box type in Cell Phone Number that is to receive text message alerts. 

7. Following cell phone number add in corresponding email title depending on the carrier 

to match cell phone carrier used.  

Note: If Carrier is not listed, contact Cell Phone Provider for Phone Number Suffix.  

Cell Phone Carrier Phone number suffix 

Verizon @vtext.com 

US Cellular @email.uscc.net 

AT&T @txt.att.net 

Sprint @messaging.sprintpcs.com 

T-Mobile @tmomail.net 

 

EXAMPLE:  Cell Phone Number = 123-456-7890 

  Cell Phone Carrier = Verizon 

  Email entered into Email box = 1234567890@vtext.com 

NOTE: Text message alerts are not to be used as a Primary Alert Notification service 

due to unreliability. Local Alert devices that do not require external services should 

always be used as Primary Alert Notification service.  

mailto:1234567890@vtext.com
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Creating Escalation Profiles 

1. Login as Tech Support. 

2. Click on Tech Support Tab. 

3. Click on Escalation Profiles Tab.  

4. Click on New Button. 

5. Rename Profile name to desired name. 

6. Select Level 1 of Escalation Levels and Choose where pages are to go.  

7. Adjust Notifications at this level or Repeat Notifications every X Minutes as needed. 

8. Click on Add Level to add another level.   

9. When all required levels are added, cap codes assigned, times, and repeat notifications 

are setup click Save Button. This will save the escalation profile and reboot the server. A 

server reboot is required to apply any changes that were made or have additional 

escalation profiles that were added to be available.   

 

Choosing Escalation Profiles 

In order to change what paging devices are notified when an alert device is alarmed the location 

needs to be set for the correct escalation profile. Each location in the system can be individually 

set for an escalation profile.  To choose the escalation profile for each location: 

1. Login as Administrator. 

2. Click on Configuration Tab. 

3. Click on Locations Tab. 

4. In the far right column under Escalation Profile select from a drop down menu which 

escalation profile is to be used for that location. 

Note: Any location or resident device that is assigned to each location will strictly follow the 

escalation profile assigned to the location. If the escalation profile is not setup to continually 

send pages until alarm is reset the alert and notifications could be lost after the profiles runs out.  

Advanced Location 

Overview 

Advanced locating is used to triangulate Resident Devices using repeater soft points to enable 

the PalatiumCare System to give an accurate location of any Resident Device. By setting up 

repeaters in a staggered fashion and creating soft points throughout a building, residents can 

activate a pendant and give the staff a fairly specific location as to where the resident is. In order 

to have this feature available an Advanced Locating License must be purchased from 

PalatiumCare, a model EN6040 Network Coordinator and Repeaters must be in directed mode.  
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Repeater Locations 

In order to triangulate properly Repeaters must be laid out in a staggered fashion.  

Figure 1. Shows a single floor building layout and Repeater Locations for locating.  

 

 

 

 

 

 

 

 

 

 

Figure 2.  Shows a multi floor layout with suggested repeater locations. When a building has 3 

or more floors alternating repeater locations will allow for sufficient coverage as well as the 

ability to triangulate using multiple levels of repeaters. 

 

 

 

 

 

 

 

 

 

 

 



 

      Copyright © 2018  PalatiumCare, Inc. Page 35 

 

                2018 

Creating Soft Points for Locating 

Overview 

After building is laid out with repeaters staggered for locating, soft points must be established to 

differentiate between apartments using signal strength. To do this each room will need to be 

“Fingerprinted”. How each apartment is fingerprinted depends on size of the apartment.  

PalatiumCare recommends that all furniture and wireless networks be installed prior to starting 

the fingerprinting process. 

 

Creating Soft Points 

 

In order to define soft points, every apartment and common area will need to be added to the 

system’s Locations tab.  Soft points will need to be defined for each room that the dealer would 

like devices to locate to.  A Resident Pendant (EN1223S) is required to define soft points as well 

as a PC that has a connection to the PalatiumCare server. 

1. Login as Tech Support. 

2. Click on Wizard Tab. 

3. Click on Update Soft Points Button. 

4. Click on Ready Button. 

5. Press Pendant button. 

6. Click on Select Button. 

7. Select the Location you are adding Soft Points to. 

8. Click on Continue Button. 

9. Physically stand in one of the designated Button Press Locations and Depress 

Pendant Button. 

10. Move to next designated location and Press Pendant Button. 

11. Repeat until all Designated Directional Button Press Locations have been defined. 

12. Click on Save Button. 

13. Select Next Location to define soft points in. 

14. Repeat Steps 8 through 13 until all locations have soft points defined. 

 

NOTE: When using new EN1221 Water Proof Pendants to create soft points a limit of 

200 button presses per pendant must be followed. New pendants must have battery 

installed for a minimum of 12 hours prior to soft pointing. After a maximum of 200 

button presses the pendant must be set aside for a 12 hour period prior to being used 

again. Failure to do so will result in weak or faulty signal strength and will directly affect 

the accuracy of advanced locating.  
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Config Params for Locating 
 

Overview 

Depending on how large the building is and how large the apartments are will determine how 

config params will be setup. For buildings with large apartments where 5 soft points are 

required all common areas will also need 5 soft points per room. This will allow the system to 

work at maximum efficiency. For buildings with small and medium sized apartments where 

fewer soft points are required a config param will need to be changed. 

1. Login as Tech Support. 

2. Click on Configuration Tab. 

3. Click on Config Params Tab. 

4. Locate site.locating.finalSelectionMode Param 

5. For buildings with large apartments make sure Param Value is set to Bestof5. 

6. For buildings with medium and small apartments change Param Value to 

SingleBest. 

7. Click on Save Button.  
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Method 1: Large Apartment 

For larger apartments five soft points will be needed in order to give the system a better range of 

signal strength. Figure 1 shows a typical apartment and where the soft points should be. The 

four corners of the apartment should be defined while facing the center of the room standing in 

the four corners. The center soft point button press should be as close to the center of the room 

as possible.  
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Method 2: Medium Apartments 

For medium sized apartments four soft points can be defined with significant coverage for 

locating. Figure 2 shows the suggested soft point location and direction. Each soft point is from 

the center of the apartment facing the four corners. 
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Method 3: Small Apartments 

For small apartments a single centralized soft point is needed to identify the room. Figure 3 

Demonstrates the suggested location for a single button press. 
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Config Param 

 

Overview 

Here is where PalatiumCare internal settings are configured to shape PalatiumCare's 

functionality for different site requirements. 

Note: PalatiumCare Server must be restarted for changes made to a Config Param setting to 

take effect.  Go to PalatiumCare Server - Restart Server section of this manual to find out how to 

restart the PalatiumCare Server. 

 

User Interface Layout 

Save Button - This will save all changes made to the Config Params settings. 

Revert to Default Button - Resets only the selected field to the field’s default value. 

 

Listing  

site.city 
 

 Optional Setting NO 
 Default Value NONE 
 Summary City of the Site. 
 Description This is the city the site is located in. 

 

site.discoveryTime.location 
 

 Optional Setting NO 
 Default Value 7 
 Summary Number of seconds to allow for discovery of Location Devices. 
 Description This number of seconds that is allowed to discover or learn a new 

Location Device into PalatiumCare. 

 

site.discoveryTime.personal 
 

 Optional Setting NO 
 Default Value 5 
 Summary Number of seconds to allow for discovery of Personal Devices. 
 Description This number of seconds that is allowed to discover or learn a new 

Personal Device into PalatiumCare. 
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site.emergency.email.from 
 

 Optional Setting NO 
 Default Value alert@palatiumcare.com 
 Summary Email address of the system emergency email sender. 
 Description This email address that will be seen when System Emergency message 

are emailed to PalatiumCare users. 

 

site.emergency.email.recipients 
 

 Optional Setting NO 
 Default Value NONE 
 Summary Who System Emergency Email message will be sent to. 
 Description This is the list of email addresses that will receive System Emergency 

Emails.  Each email address is separated by a semicolon. 

 

site.emergency.email.repeatMins 
 

 Optional Setting NO 
 Default Value 60 
 Summary The number of minutes between System Emergency Email Messages. 
 Description This is the number of minutes System Emergency Email Messages are 

sent out after the first System Emergency email message is sent to 
PalatiumCare users. 

 

site.emergency.pager.disable 
 

 Optional Setting NO 
 Default Value 0 
 Summary Disable System Emergency Pager Messages. 
 Description This will disable System Emergency Messages from being paged out.  

It is highly recommend not changing this setting.  1 = Yes, 0 = No 

 

site.emergency.pager.repeatMins 
 

 Optional Setting NO 
 Default Value 60 
 Summary The number of minutes between System Emergency Pager Messages. 
 Description This is the number of minutes System Emergency Pager Messages are 

sent out after the first System Emergency pager message is sent to 
PalatiumCare users. 
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site.longName 
 

 Optional Setting NO 
 Default Value NONE 
 Summary Site's Name. 
 Description This is site's name.  The site's name can be seen on the PalatiumCare 

screen, on email messages, and reports.  The site's name is added the 
three areas above incase a person manages more than one site or the 
site is managed by a management company. 

 

site.lostSignal.recordAgainMins 
 

 Optional Setting NO 
 Default Value 1440 
 Summary Time between recordings lost signal devices for the Maintenance 

Report. 
 Description This is the number of minutes a device with no signal / lost signal will 

be written to the Maintenance Report. 

 

site.lostSignal.timeout 
 

 Optional Setting NO 
 Default Value 480 
 Summary The number of minutes to make sure a device has checked in. 
 Description This is number of minutes a device has to check in before 

PalatiumCare reports to the end user that the device is missing. 

 

site.lostSignal.timeout.location 
 

 Optional Setting NO 
 Default Value 480 
 Summary The number of minutes to make sure a device has checked in. 
 Description This is number of minutes a device has to check in before 

PalatiumCare reports to the end user that the device is missing. 
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site.lostSignal.timeout.pager 
 

 Optional Setting NO 
 Default Value 1 
 Summary The number of minutes to make sure the paging transmitter is 

connected. 
 Description This is the number of minutes the paging transmitter has to check in 

before PalatiumCare reports to the end user that the paging 
transmitter is missing. 

 

site.lostSignal.timeout.receiver 
 

 Optional Setting NO 
 Default Value 1 
 Summary The number of minutes to make sure the wireless receiver is 

connected. 
 Description This is the number of minutes a wireless receiver has to check in before 

PalatiumCare reports to the end user that the wireless receiver is 
missing. 

 

site.lostSignal.timeout.repeater 
 

 Optional Setting NO 
 Default Value 10 
 Summary The number of minutes to make sure a wireless repeater has checked 

in. 
 Description This is number of minutes a wireless repeater has to check in before 

PalatiumCare reports to the end user that the wireless repeater is 
missing. 

 

site.lowBattery.recordAgainMins 
 

 Optional Setting NO 
 Default Value 1440 
 Summary The number of minutes to record low battery signals again. 
 Description This is number of minutes to wait between recording low battery 

signals that show up in the maintenance report. 
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site.notifier.pager.dateFormat 
 

 Optional Setting NO 
 Default Value %a %m/%d 
 Summary Date format for Pager Messages. 
 Description This is the date format for all pager messages.  The format 

specifications are the same format specifications for the strftime c 
function. 

Notes: See Appendix B – Date Format for more information. 

 

site.notifier.pager.locationDevice.messageFormat 
 

 Optional Setting NO 
 Default Value [PageType] [LocationName] [LocationArea] [DeviceUse] [Residents] 

[NotifierMessage] [Time] 
 Summary Location Device Information format for Pager Messages. 
 Description This is the pager message format for Location Devices. 

Notes: See Appendix F – Location Device Message Format for more information. 

 

site.notifier.pager.residentDevice.messageFormat 
 

 Optional Setting NO 
 Default Value [PageType] [LocationName] [AssignedTo] [DeviceUse] [DNR] 

[NitifierMessage] [RoomPhone] [MobilePhone] [Time] [Near] 
 Summary Resident Device Information format for Pager Messages. 
 Description This is the pager message format for Resident Devices. 

Notes: See Appendix G – Resident Device Message Format for more information. 

 

site.notifier.pager.timeFormat 
 

 Optional Setting NO 
 Default Value %I:%M %p 
 Summary Time Format for Pager Messages 
 Description This is the time format for all pager messages.  The format 

specifications are the same format specifications for the strftime c 
function. 

Notes: See Appendix C – Time Format for more information. 
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site.notifier.ui.audioBeep 
 

 Optional Setting NO 
 Default Value 0 
 Summary Should PalatiumCare software beep on Alerts? 
 Description This is used to make PalatiumCare software on the end user's 

computer beep when new alerts arrive.  1 = Yes, 0 = No 

 

site.offsiteMon.email.failure 
 

 Optional Setting NO 
 Default Value report@palatiumcare.com 
 Summary Who Offsite Monitoring Failure Email messages should be sent to. 
 Description This is the list of email addresses that will receive Offsite Monitoring 

Failure Transmissions.  Each email address is separated by a 
semicolon. 

 

site.offsiteMon.email.success 
 

 Optional Setting NO 
 Default Value NONE 
 Summary Who Offsite Monitoring Success Email messages should be sent to. 
 Description This is the list of email addresses that will receive Offsite Monitoring 

Successful Transmissions.  Each email address is separated by a 
semicolon. 

 

site.offsiteMon.host1.filePath 
 

 Optional Setting NO 
 Default Value /nc/notify.php 
 Summary Primary Offsite Monitoring transaction location.  
 Description This only should be changed by a PalatiumCare, LLC technician. By 

changing this value the Site waves all liabilities for PalatiumCare, LLC 
and the Offsite Monitoring Company. 

 



 

      Copyright © 2018  PalatiumCare, Inc. Page 46 

 

                2018 

site.offsiteMon.host1.ipAddr 
 

 Optional Setting NO 
 Default Value 24.106.28.178 
 Summary Primary Offsite Monitoring server address. 
 Description This only should be changed by a PalatiumCare, LLC technician. By 

changing this value the Site waves all liabilities for PalatiumCare, LLC 
and the Offsite Monitoring Company. 

 

site.offsiteMon.host1.portNum 
 

 Optional Setting NO 
 Default Value 80 
 Summary Primary Offsite Monitoring server port. 
 Description This only should be changed by a PalatiumCare, LLC technician. By 

changing this value the Site waves all liabilities for PalatiumCare, LLC 
and the Offsite Monitoring Company. 

 

site.offsiteMon.host2.filePath 
 

 Optional Setting NO 
 Default Value /nc/notify.php 
 Summary Secondary Offsite Monitoring transaction location. 
 Description This only should be changed by a PalatiumCare, LLC technician. By 

changing this value the Site waves all liabilities for PalatiumCare, LLC 
and the Offsite Monitoring Company. 

 

site.offsiteMon.host2.ipAddr 
 

 Optional Setting NO 
 Default Value 173.210.27.194 
 Summary Secondary Offsite Monitoring server address. 
 Description This only should be changed by a PalatiumCare, LLC technician. By 

changing this value the Site waves all liabilities for PalatiumCare, LLC 
and the Offsite Monitoring Company. 
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site.offsiteMon.host2.portNum 
 

 Optional Setting NO 
 Default Value 80 
 Summary Secondary Offsite Monitoring server port. 
 Description This only should be changed by a PalatiumCare, LLC technician. By 

changing this value the Site waves all liabilities for PalatiumCare, LLC 
and the Offsite Monitoring Company. 

 

site.paging.transmitterCheck.disable 
 

 Optional Setting YES 
 Default Value 0 
 Summary This can be used to disable checking for the paging transmitter. 
 Description This will disable the PalatiumCare system from verifying the paging 

transmitter is properly connected and powered on.  1 = Yes, 0 = No 

 

site.report.hourlySummary.email 
 

 Optional Setting YES 
 Default Value NONE 
 Summary List of email addresses the hourly summary report should be emailed 

to. 
 Description This is a comma separated list of email address the hourly summary 

will be emailed to daily, summarizing the previous day’s alarms. 

 

site.report.maintenance.email 
 

 Optional Setting YES 
 Default Value NONE 
 Summary List of email addresses the maintenance report should be emailed to. 
 Description This is used to make PalatiumCare software on the end user's 

computer beep when new alerts arrive.  1 = Yes, 0 = No 
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site.resident.info.required.DOB 
 

 Optional Setting NO 
 Default Value 0 
 Summary Is Date of Birth required for Moving in a Resident? 
 Description This is to enforce the requirement of entering the resident's date of 

birth when moving residents into their apartment or room. 1 = Yes, 0 = 
No 

 

site.resident.info.required.roomPhone 
 

 Optional Setting NO 
 Default Value 0 
 Summary Is Room Phone Number required for Moving in a Resident? 
 Description This is to enforce the requirement of entering the resident's room 

phone number when moving residents into their apartment or room.  1 
= Yes, 0 = No 

 

site.restart.ramLessThan 
 

 Optional Setting NO 
 Default Value 512 
 Summary Restart server if available RAM drops below this value. 
 Description This is the least amount of free RAM space need, in kilobytes (KB), for 

the system to operate properly. 

 

site.restart.secsDelayRamLow 
 

 Optional Setting NO 
 Default Value 300 
 Summary Number of seconds to delay restarting server when RAM level is low. 
 Description This will delay the system from restarting when the amount of 

available RAM drops below the config param value of 
“site.restart.ramLessThan”. 
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site.signal.locationMargin 
 

 Optional Setting NO 
 Default Value 10 
 Summary Maximum difference in device signal strengths for locating. 
 Description This is the maximum difference in devices’ signal strength from a 

wireless receiver and or wireless repeaters to be considered 
equidistant.  

 

site.signal.locationRcvrMarginReduce 
 

 Optional Setting NO 
 Default Value 10 
 Summary Amount to remove from a device’s wireless receiver signal strength. 
 Description Often devices have higher signal strength from a wireless receiver.  By 

reducing the wireless receiver signal strength, from a devices signal, it 
will help balance device locating. Range value from 0 to 100. 

 

site.system.ignore.lowbattery 
 

 Optional Setting NO 
 Default Value 0 
 Summary Are all Low Battery messages to be ignored? 
 Description This will prevent Low Battery signals from being recorded on the 

Maintenance Report.  1 = Yes, 0 = No 

 

site.system.ignore.tamper 
 

 Optional Setting NO 
 Default Value 0 
 Summary Should Tamper Message be Ignored? 
 Description This is used to ignore all system tamper messages.  1 = Yes, 0 = No 

 

site.tampger.recordAagainMins 
 

 Optional Setting NO 
 Default Value 1440 
 Summary The number of minutes to record tampers signals again. 
 Description This is number of minutes to wait between recording tamper signals 

that show up in the maintenance report. 
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site.timeZone.gmtPlusMinus 
 

 Optional Setting NO 
 Default Value -6 
 Summary Site's Time Zone? 
 Description This is time zone used by the site.  The value is the time difference 

from the GMT. 

Notes: See Appendix D – Standard Time Zones for more information. 

 

site.timeZone.tzsetchar 
 

 Optional Setting YES 
 Default Value NONE 
 Summary Self-Defined time zone information? 
 Description This is used define time zone information if the standard time zone 

information in not used by the city. 

Notes: See Appendix E – Custom Time Zones for more information. 

 

site.timeZone.usesDST 
 

 Optional Setting NO 
 Default Value 1 
 Summary Is Daylight Savings Time used? 
 Description This is used to use or not use daylight savings time.  Not all cities use 

daylight savings time.  1 = Yes, 0 = No 

 

site.user.administrator.password 
 

 Optional Setting NO 
 Default Value admin 
 Summary Site's Administrator Password 
 Description This is the password the site used to log in as Administrator. 

 

site.user.caregiver.password 
 

 Optional Setting NO 
 Default Value care 
 Summary Site's Caregiver Password 
 Description This is the password the site used to log in as Caregiver. 
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site.user.techSupport.password 
 

 Optional Setting NO 
 Default Value support 
 Summary Site's Tech Support Password 
 Description This is the password the site used to log in as Tech Support. 
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Tech Support 
 

Misc. 
Misc. has a few tools for trouble shooting and testing system features. 

 

Testing Maintenance Report Emailing 

1. Login as Tech Support. 

2. Click on the Tech Support Menu. 

3. Click on the Misc. Tab. 

4. Click on the Trigger Site Maint Rep Email Button to email the report. 

Notes: Email addresses have to already be entered into Config Params setting 

“site.report.maintenance.email” in order for the report to be emailed out. 

 

Testing Hourly Summary Report Emailing 

1. Login as Tech Support. 

2. Click on the Tech Support Menu. 

3. Click on the Misc. Tab. 

4. Click on the Trigger Hourly Summ Rep Email Button to email the report. 

Notes: Email addresses have to already be entered into Config Params setting 

“site.report.hourlySummary.email” in order for the report to be emailed out. 

 

System Info 
System Info shows the Server Firmware version, the User Interface (UI) version, the IP Address 

and MAC Address of the server, who the Dealer is, and the amount of RAM used by the system. 

 

Special Device Locations 
Here is a list of all core system components managed by the PalatiumCare server and their 

locations. 
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Frequently Asked Questions 
 

Why is the time off? 
Correct Time Zone was not configured or never updated to the facility’s time zone. 

 

How do I set the time? 
Time cannot be configured manually.  PalatiumCare will every so often updated it’s time based 

on the time zone configured for the system. 
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Appendix A – Default Passwords 
 

 
User 

 
Password 

Caregiver 
 

care 

Administrator 
 

admin 

Tech Support (Site) 
 

support 
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Appendix B – Date Format 
 

Example: July 4th, 1776 

 

 
Format Value 

 
Value Actions 

 
Example 

%a 
 

Replaced by the Abbreviated Weekday Name Thu 

%A 
 

Replaced by the Full Weekday Name Thursday 

%b 
 

Replaced by the Abbreviated Month Name Jul 

%B 
 

Replaced by the Full Month Name July 

%c 
 

Replaced by the year divided by 100 and truncated to 
an integer as a decimal number. 

07/04/76 
09:25:52 

%d 
 

Replaced by the day of the month as a decimal 
number. 

04 

%j 
 

Replaced by the day of the year as a decimal number. 196 

%m 
 

Replaced by the month of the year as a decimal 
number. 

07 

%w 
 

Weekday as a decimal number with Sunday as 0 (0-
6) 

4 

%W 
 

Week number with the first Monday as the first day 
of week one (00-53) 

28 

%y 
 

Replaced by the last two digits of the year. 76 

%Y 
 

Replaced by the year. 1776 

%% 
 

Replaced by %  
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Appendix C – Time Format 
 

Example: 4:11:36 PM CST 

 

 
Format Value 

 
Value Actions 

 
Example 

%H Replaced by the hour (24-hour clock) as a decimal 
number. 

16 

%I Replaced by the hour (12-hour clock) as a decimal 
number. 

04 

%M 
 

Replaced by the minute as a decimal number. 11 

%p 
 

Replaced by the a.m. or p.m. PM 

%r 
 

Equivalent to %I : %M : %S %p. 04:11:36 PM 

%R 
 

Replaced by the time in 24-hour notation. 16:11 

%S 
 

Replaced by the second as a decimal number. 36 

%T 
 

Equivalent to %H : %M : %S. 16:11:36 

%X 
 

Replaced by locale's appropriate time representation. 04:11:36 

%z 
 

Replaced by the UTC offset. -0600 

%Z 
 

Replaced by the time zone name or abbreviation. CDT 
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Appendix D – Standard Time Zones 
 

 
Time Zone 

 
Time Zone Name 

 
Abbreviation 

-4 
 

Atlantic Time Zone AST 

-5 
 

Eastern Time Zone EST 

-6 
 

Central Time Zone CST 

-7 
 

Mountain Time Zone MST 

-8 
 

Pacific Time Zone PST 

-9 
 

Alaska Time Zone AKST 

-10 
 

Hawaii Time Zone HST 
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Appendix E – Custom Time Zones and Daylight Savings 
 

Below is a break out of the layout used to customize Daylight Savings Time (DST). 

Example: “CST6CDT5,M3.2.0/01:00:00,M11.1.0/02:00:00” 

CST 
 

Time zone abbreviation to customize.  

6 
 

DST started hour difference from GMT. 

CST 
 

Time zone abbreviation to customize. 

5 
 

DST stopped hour difference from GMT. 

, 
 

Used to break up key sections. 

M3 
 

Month DST starts (March). 

.2 
 

Week of the month DST stats (3rd). 

.0 
 

Day of the week DST starts (Sunday).  

/ 
 

Used to break up the date and time. 

01:00:00 
 

Military time DST starts. 

, 
 

Used to break up key sections. 

M11 
 

Month DST stops (November) 

.1 
 

Week of the month DST stops (1st). 

.0 
 

Day of the week DST stops (Sunday). 

/ 
 

Used to break up the date and time. 

02:00:00 
 

Military time DST stops. 

 

Notes: Week of the month counting starts with 0. 

Notes: Day of the week counting starts on Sunday with 0 and ends Saturday with 6. 
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Appendix F – Location Device Message Format 
 

Message Format Example: (For Apt. 101 Bathroom Pull Cord) 

[AssignedTo] 
 

Apt. 101 

[BuildingName] 
 

South Horizon 

[Date] 
 

DATE OF MESSAGE 
Example: 10-10-2009 

[DeviceUse] 
 

Pull Cord 

[DNR] 
 

DNR 

[LocationArea] 
 

Bathroom 

[LocationName] 
 

Apt. 101 in South Horizon 

[NotifierMessage] 
 

 

[PageType] 
 

"ALARM" or "REPEAT" or "CLEAR" 

[Residents] 
 

(Jim Smith Has Cat), (Jane Smith Has Dog) 

[Time] 
 

TIME OF MESSAGE 
Example: 10:00 pm 

 

Notes: See Appendix H – Example Information to see the location’s and resident’s information. 
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Appendix G – Resident Device Message Format 
 

Message Format Example: (For Jim Smith’s Pendant) 

[AssignedTo] 
 

Jim Smith 

[BuildingName] 
 

South Horizon 

[Date] 
 

DATE OF MESSAGE 
Example: 10-10-2009 

[DeviceUse] 
 

Pendant 

[DNR] 
 

DNR 

[FirstName] 
 

Jim 

[LastName] 
 

Smith 

[LocationName] 
 

Apt. 101 

[MobilePhone] 
 

555-555-5454 

[NickName] 
 

Jimmy 

[NotifierMessage] 
 

Has Cat 

[PageType] 
 

"ALARM" or "REPEAT" or "CLEAR" 

[RoomPhone] 
 

555-555-5959 

[Time] 
 

TIME OF MESSAGE 
Example: 10:00 pm 

 

Notes: See Appendix H – Example Information to see the location’s and resident’s information. 
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Appendix H – Example Information 
 

Example: Location Information 

Apartment 
 

Apt. 101 

Building 
 

South Horizon 

 

Example: Resident Information #1 

First Name 
 

Jim 

Last Name 
 

Smith 

Nick Name 
 

Jimmy 

Date of Birth 
 

9-9-1943 

DNR on File 
 

YES 

Notifier Message 
 

Has Cat 

Mobile Phone 
 

555-555-5454 

Room Phone 
 

555-555-5959 

 

Example: Resident Information #2 

First Name 
 

Jane 

Last Name 
 

Smith 

Nick Name 
 

Janey 

Date of Birth 
 

9-10-1944 

DNR on File 
 

YES 

Notifier Message 
 

Has Dog 

Mobile Phone 
 

555-555-5450 

Room Phone 
 

555-555-5959 
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Definitions 
 

  

Form A This is a Normally Open Connection (NO) contact found on a relay. 

 

Form B This is Normally Closed Connection (NC) contact found on a relay. 

 

Form C This is a Normally Open or Normally Closed Connection (NO / NC) 

contact found on a relay. 

 

Event An alarm that takes place where a person activates a device learned 

into the server or when a device stops communicating with the 

server. 

 

Location Device A device that is assigned to an apartment or to a common location 

and is mounted to the building.  Such as Apartment 101 Bed Push 

Cord or 1st Floor Women's Bathroom Pull Cord. 

 

Notifier A method of being informed about system events such as a pager, 

E-Mail, or voice radio. 

 

Paging Transmitter The device used to send messages to an individual's pager or group 

of individual pagers. 

 

Wireless Receiver This device is used to receive wireless signals from a Wireless, 

Location Device, or Personal Device. 

 

Wireless Repeater This device is used to repeat a wireless signal from a Location 

Device or Personal Device to another Wireless Repeater or to the 

Wireless Receiver. 
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Resident Device A device that is assigned to a resident such as a Jane Doe’s personal 

Pendant. 

Room This location is composed of a single living space that might also 

incorporate a bathroom. Rooms are most of the time single or dual 

occupant depending on the number of beds in the room. Facilities 

most of the time care about labeling which bed is Bed A and which 

one is Bed B. 

 

Apartment This location is composed of multiple rooms such as one or more 

bathrooms, bedrooms, and or other rooms.  One or more persons 

can live in an Apartment. A couple occupies an Apartment mostly 

when multiple people live in the same Apartment.  Facilities most 

of the time don't care about labeling beds. 

 

Town House This location is an independent building located on a facility's 

campus and resembles a standard home.  Normally a couple 

occupies a Town House. 

 

Index 
 

Apartment, 32 
Event, 32 
Form A, 32 
Form B, 32 
Form C, 32 
Location Device, 32 
Notifier, 32 

Paging Transmitter, 32 
Personal Device, 32 
Room, 32 
Town House, 32 
Wireless Receiver, 32 
Wireless Repeater, 32 

 

Disclaimer (Applies only to UL2560 Installations) 
 

WARNING – THE EQUIPMENT THAT IS CONNECTED TO THIS INTERFACE IS NOT 

CONSIDERED TO BE PART OF THE SYSTEM CONFIGURATION UNLESS THE EQUIMENT 
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IN QUESTION COMPLIES WITH THE STANDARD FOR EMERGENCY CALL SYSTEMS FOR 

ASSISTED LIVING AND INDEPENDENT LIVING FACILITIES, UL 2560. 

 

IT IS REQUIRED THAT ONE OF THE CALL INITIATION STATIONS ASSIGNED TO EACH 

RESIDENT APARTMENT SHOULD BE PERMANENTLY LOCATED IN THE BATHROOM OF 

THAT APARTMENT. 

 

AT LEAST ONE OF THE CALL INITIATION STATIONS SERVING THE PROPERTY MUST BE 

PERMANENTLY ATTACHED OR TETHERED AT A FIXED LOCATION. 

 

THE EMERGENCY CALL SYSTEM MUST NOT SHARE ITS COMMUNICATION NETWORK 

WITH ANY OTHER NETWORK OR SYSTEM. ALL DEVICES CONNECTED DIRECTLY TO 

THE WIRING OF A HARDWIRED SYSTEM, AND ALL TRANSMITTERS USING THE SAME 

FREQUENCY OR CHANNEL AND THAT ARE WITHIN RANGE OF A RECEIVER OF A 

WIRELESS SYSTEM, MUST BE COMPATIBLE WITH THE EMERGENCY CALL SYSTEM AND 

EVALUATED FOR THE INTENDED PURPOSE. SUPPLEMENTARY DEVICES NOT 

EVALUATED FOR THE INTENDED PURPOSE ARE PERMITTED ONLY IF THEIR 

CONNECTION TO THE NETWORK UTILIZES A COMPATIBLE DEVICE EVALUATED FOR 

THE PURPOSE.  

 


