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PalatiumCare requires a static IP Address in order to communicate with the system.  The system also 

needs access to the internet to keep the date and time synchronized, for the end user to access the 

training videos and user guide, and to send out e-mail information to the end user about system status 

and automated reports. 

 

Please fill in the information for the PalatiumCare Technician. 

IP Address 
 
 

 

Subnet Mask 
 
 

 

Default Gateway 
 
 

 

DNS IP Address 
 Default DNS IP 

Address is: 8.8.8.8 

 

 

Please fill in the information in case a PalatiumCare Technician needs to contact IT Personnel. 

IT Contact  

Phone Number 
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PalatiumCare Network Enhancements 
IT Department Requirements 

 

SPAM Filter Changes 
The following IP Addresses and Domain Names need to be added to the SPAM filter white-listing.  If 

they are not added to SPAM filter white-listing then there is no guarantee that the end user will receive 

their e-mail messages from PalatiumCare. 

Domain Name palatiumcare.com 

IP Address 97.87.216.17 

E-Mail Address alert@palatiumcare.com 

  

 

Router / Firewall Changes 
The router needs to be configured to allow outbound access for the following ports and or protocols. 

Protocol Port 

HTTPS 443 

NTP 123 

 

 

 

If you have any questions or concerns about giving PalatiumCare a static IP Address or making 

requirement changes to the network, please contact PalatiumCare Network Support at (888) 725-

2848. 

* PalatiumCare and PalatiumCare dealers are not held liable if the IT Department Requirements are 

not fully met. 


