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Definitions

Event An alarm that takes place in the system such as a resident activating
an alarm or the system activating an alarm when it can no longer find
a device assigned to a room or a location.

Location Device A device that is assigned to an apartment or to a common location,
such as Apartment 101 Bathroom or 1st Floor Women's Bathroom.

Notifier A method of being informed about system events such as a pager,

EMail, or text message.

Paging Transmitter  The device used to send messages to an individual's pager.

Personal Device A device that is assigned to a resident such as a Pendant for Jane Doe.

Wireless Receiver This device is used to receive wireless signals from a Wireless,
Location Device, or Personal Device.

Wireless Repeater This device is used to repeat a wireless signal from a Location Device or
Personal Device to another Wireless Repeater or to a Wireless Receiver.

Send Message
Send Message allows a person to send a personal message to the pagers associated with the PalCare
system.

1. Click on the "Send Message" Menu and a window will appear titled "Send Message".
a. A window titled "Login" will appear if you are not already logged in.
b. Select who you are logging in as from the "Login as" drop-down box.
c. Type in the user's password in the "Password" text box.
d. Click on the "Ok" button to log onto the system.
In the text box type in the personal message.

Select which Pager Contacts are to receive the message by clicking the check box next to the
desired pagers.

4. Clicking the "OK" Button to send the message to the pagers. 5. Once the message is sent the
"Alerts" screen will be visible.
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Move in a Resident
Move in a Resident will move a resident into a room. In order to assign a personal device to a resident
they have to be moved into a room.

Click on the "Wizard" Menu and the list of wizards will appear.
a. A window titled "Login" will appear if you are not already logged in.
b. Select who you are logging in as from the "Login as" drop-down box.
c. Typein the user's password in the "Password" text box.
a. Click on the "Ok" button to log onto the system.
Click on the "Move in a New Resident" Button and the “Where will the Resident be
living?” will appear.
Select which room the Resident will be moving into and click “Continue”.

. Type in the new resident's information. The resident's first name and last name must be

filled in to continue.
Click on the "OK, Move In" button and the resident will be moved into the room.

. The "New Resident has been Moved In" window will appear confirming the resident has

been moved in.

Assign Resident Device can be used to assign a resident a pendant right away. This step can
be skipped if the resident will not be assigned a personal device or the personal device will be
assigned later on.

a. Click on the "Assign Resident Device" button and "Assign Resident Device to ..."
will appear.

Get the Resident Device that will be assigned to the new resident.
Click on the "Ready" button and then activate the resident's new device.

d. The list of found devices will be shown. If no device is found or more than one device is
found then a "Try Again" button will appear.

e

i. “Try Again” is used to try assigning the resident device if the previous try failed.
ii. Getthe Resident Device that will be assigned to the new resident.

iii. Click on the "Try Again" button and then push the button on the resident's new
device.

e. Once the new device is found the "OK, Assign the Device" will become click-able.

f. Click on the "Ok, Assign the Device" button to assign the resident their device and
"How Should the Device for ... Function?" will appear.

Make any changes need to the device's functionality.

S

Click on the "OK, Save Options" to save the device's functionality and assign the
resident there device or click on the "Back" button to assign a different device which will
go back to step (b.).

i. The "Resident Device has been Assigned" window will appear confirming the device
has been assigned to the resident.

8. Click on the "Move In Another Resident" to move in another resident.
9. Click on the "Done" button when finished moving residents.
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Relocate a Resident to a New Room

Relocate a Resident to a New Room will move a resident from one room to another without having to re-
enter the resident's information. All the resident personal devices will follow the resident from one
room to another. Location devices will stay attached to the room and will not follow the resident.

1. Click on the "Wizard" Menu and the list of wizards will appear.
a. A window titled "Login" will appear if you are not already logged in.
b. Select who you are logging in as from the "Login as" drop-down box.
c. Typein the user's password in the "Password" text box.
d. Click on the "Ok" button to log onto the system.

2. Click on the "Relocate Resident" Button and "Which Resident will be Moving to a
Different Room?" will appear.

3. Click on the resident that will be located in the resident list. The resident's name and other
information will be highlighted once the resident has been properly selected.

4. Click on the "Continue" Button and "Please confirm that this .. is to be Relocated." will
appear.

5. Click on the "Yes, Continue" Button if the proper resident was selected. The "Which Room
will ... be Moving Into?" will appear.

6. Click on the room the resident will be moving into. The room number and other information will
be highlighted once the room has been properly selected.

7. Click on "Ok, Relocate" Button to relocate the resident. The "Resident has been Moved"
window will appear confirming the resident has been relocated.

8. Click on the "Relocate Another Resident" Button to relocate another resident or click on the
"Done" Button when finished relocating residents.

Update Resident Info
Update Resident Info will allow for changing resident's information such as the resident's phone number
or if they have DNR on file.

1. Click on the "Wizard" Menu and the list of wizards will appear.
a. A window titled "Login" will appear if you are not already logged in.
b. Select who you are logging in as from the "Login as" drop-down box.
c. Typein the user's password in the "Password" text box.
a. Click on the "OK" button to log onto the system.

2. Click on the "Update Resident Info" Button and "Which Resident needs their
Information Updated?" will appear.

3. Click on the resident whose information will be updated. The resident's name and other
information will be highlighted once the resident is properly selected.
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4. Click on the "Continue" Button and "Update Information for ..." will appear.

5. Once done changing a resident's information, Click on the "OK, Save" Button to save the
changes that were made.

6. "Information has been Updated" will appear confirming the resident's information has been
changed.

7. Click on the "Update Another Resident's Information" Button to update a different
resident's information or click on the "Done" Button when finished updating the resident's
information.

Move Out a Resident
Move Out a Resident will move a resident out of the system and remove their personal devices from the
system.

1. Click on the "Wizard" Menu and the list of wizards will appear.
a. A window titled "Login" will appear if you are not already logged in.
b. Select who you are logging in as from the "Login as" drop-down box.
c. Type in the user's password in the "Password" text box.
d. Click on the "OKk" button to log onto the system.
2. Click on the "Move Out a Resident" Button and "Which Resident is Moving OQut?" will
appear.
3. Click on the resident that will be moving out. The resident's name and other information will be
highlighted once the resident is properly selected.
Click on the "Continue" Button and "Please confirm that ... is Moving Out" will appear.
Click on the "Yes, Move Out" Button to move the resident out.
"Resident has been Moved Out" will appear confirming the resident has been moved out.

Click on the "Move Out Another Resident" Button to move out another resident or Click on
the "Done" Button when finished moving out residents.

N oo

Update Resident Devices
Update Resident Devices allows adding, removing, and updating device settings for devices attached to a
resident.

1. Click on the "Wizard" Menu and the list of wizards will appear.
d. A window titled "Login" will appear if you are not already logged in.
e. Select who you are logging in as from the "Login as" drop-down box.
f. Type in the user's password in the "Password" text box.
a. Click on the "OK" button to log onto the system

2. Click on the "Update Resident Devices" Button.
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3. "Which Resident's Devices need to be Updated?" will appear.

4. Click on the resident whose personal devices will be updated. The resident's name and
information will be highlighted once the resident is properly selected.

Click on the "Continue" Button.

6. "Devices Currently Assigned to ..." will appear and will show the list of devices currently
assigned to the resident.

&

Add New Device
Add New Device is used to assign a resident a device.

Click on the "Add New Device" Button to add a new device to the resident.
"Assign a Resident Device to ..." will appear.

Get the Resident Device that will be assigned to the resident.

Click on the "Ready" button and then push the button on the resident's new device.

The list of found devices will be shown. If no device is found or more than one device is found
then a "Try Again" button will appear.

a. “Try Again” is used to try assigning the resident device if the previous try failed.

b. Get the Resident Device that will be assigned to the resident.

c. Click on the "Try Again" button and then push the button on the resident's new device.
Once the new device is found the "OK, Assign the Device" will become click-able.

7. Click on the "Ok, Assign the Device" button to assign the resident their device and "How
Should the Device for ... Function?" will appear.

8. Make any changes need to the device's functionality.

9. Click on the "OK, Save Options" to save the device's functionality and assign the resident their
device or click on the "Back" button to assign a different device which will go back to step (3.).

A

10. "Device Currently Assigned to ..." will appear once the device was assigned. The new device
will also show up in the list of devices assigned to the resident.

11. Click on the "Select a Different Resident" Button to update a different resident's device(s) or
click on the "Done" Button when finished working with the resident's devices.

Update Device Options
Update Device Options is used to update a device's functionality.

1. Click on the device that will be updated. The device's information will be highlighted once the
device is properly selected.

2. Click on the "Update Device Options" Button to update the device's options.
a. Depending on the resident device not all options will be available.
b. "Device Type" allows changing what type of device is being assigned to the resident.
c. "Device Area" allows to change where the device is located in the apartment.
d. "Always Enabled" means the device can be alarmed any time of the day.
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e. "Disabled" means the device will not alarm at all.
3. Click on the "OK, Save Options" to save the device's functionality.

4. Once the device's options have been saved the "Device Currently Assigned to ..." will be
shown again.

5. Click on the "Select a Different Resident" Button to update a different resident's devices or
click on the "Done" Button when finished working with the resident's devices.

Remove Device
Remove Device will remove the device from the resident.

1. Click on the device that will be removed. The device's information will be highlighted once the
device is properly selected.

Click on the "Remove Device" Button to remove the selected device from the resident.
"Please Confirm" will appear.

Click on the "OK" Button to remove the device from the resident.

Once the device is removed the "Device Currently Assigned to ..." will be shown again.

Click on the "Select a Different Resident" Button to update a different resident's devices or
click on the "Done" Button when finished working with the resident's devices.

AN S

Update Location Devices
Update Location Devices allow adding, removing, and updating device settings for devices attached to a
location such as a room in an apartment or a door going outside of a building.

1. Click on the "Wizard" Menu and the list of wizards will appear.
a. A window titled "Login" will appear if you are not already logged in.
b. Select who you are logging in as from the "Login as" drop-down box.
c. Type in the user's password in the "Password" text box.
d. Click on the "Ok" button to log onto the system.

2. Click on the "Update Location Devices" Button.

3. "Which Location's Devices need to be Updated?" will appear.

4. Click on the location whose devices will be updated. The location's name and information will be
highlighted once the location is properly selected.

5. Click on the "Continue" Button.
6. "Devices Currently Assigned to ..." will appear and will show the list of devices currently
assigned to the location.
Add New Device

Add New Device is used to assign a resident a device.
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Click on the "Add New Device" Button to add a new device to the resident.
"Assign a Location Device to ..." will appear.
Get the Location Device that will be assigned to the location.

Click on the "Ready" button and then push the button or pull the pull cord down on the
location's new device.

@ hdE

5. The list of found devices will be shown. If no device is found or more than one device is found
then a "Try Again" button will appear.

a. “Try Again” is used to try assigning the location device if the previous try failed.
b. Get the Location Device that will be assigned to the location.

c. Click on the "Try Again" button and then push the button or pull the pull cord down on
the location's new device.

6. Once the new device is found the "OK, Assign the Device" will become click-able.

7. Click on the "Ok, Assign the Device" button to assign the resident their device and "How
Should the Device for ... Function?" will appear.

8. Make any changes need to the device's functionality.

9. Click on the "OK, Save Options" to save the device's functionality and assign the device to the
location or click on the "Back" button to assign a different device which will go back to step (3.).

10. "Device Currently Assigned to ..." will appear once the device was assigned. The new device
will also show up in the list of devmes assigned to the location.

11. Click on the "Select a Different Location" Button to update a different location's devices or
click on the "Done" Button when finished working with the location devices.

Update Device Options
Update Device Options is used to update a device's functionality.

1. Click on the device that will be updated. The device's information will be highlighted once the
device is properly selected.
2. Click on the "Update Device Options" Button to update the device's options.
a. Depending on the location device not all options will be available.
"Device Type" is used to change what type of device is being assigned to the resident.
"Device Area" allows to change where the device is located in the apartment.
"Always Enabled" means the device can be alarmed any time of the day.

"Enable from HH:MM to HH:MM" means the device can only be alarmed between
the time frame selected. Such as between 2:00 AM to 4:00 PM.

f. "Disabled" means the device will not alarm at all.
3. Click on the "OK, Save Options" to save the device's functionality.
4. Once the device's options have been saved the "Device Currently Assigned to ..." will be
shown again.
5. Click on the "Select a Different Location" Button to update a different location's devices or
click on the "Done" Button when finished working with the location devices.

IV
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Remove Device
Remove Device will remove the device from the location.

1. Click on the device that will be removed. The device's information will be highlighted once the
device is properly selected.

Click on the "Remove Device" Button to remove the selected device from the resident.
"Please Confirm" will appear.

Click on the "Ok" Button to remove the device from the resident.

Once the device is remove the "Device Currently Assigned to ..." will be shown again.

Click on the "Select a Different Location" Button to update a different location's devices or
click on the "Done" Button when finished working with the location devices.

SAN LI S

Resident Event Report

Resident Event Report will bring up the resident's history of when their emergency buttons were
pressed, when they were pressed, how long it took before someone responded the emergency call and a
summary of the time frame.

1. Click on the "Reports" Menu.
a. A window titled "Login" will appear if you are not already logged in.
b. Select who you are logging in as from the "Login as" drop-down box.
c. Type in the user's password in the "Password" text box.
d. Click on the "Ok" button to log onto the system
2. Click on the "Resident Event Report" Button and "Which Resident's History would you
like to View?" will appear.
3. Click on the resident to select which resident's history to view. The resident's name and other
information will be highlighted once the resident is properly selected.

4. Click on the "Continue" button and "What Time Period would you like the Report for ..
to Display?" will appear.
5. Select the Radio Button of which time frame the report will pertain to.
a. "Today" will show all the events for the current day.
"Last 2 days" will show all the events that happened in the past 2 days.
"Last 7 days" will show all the events that happened in the past 7 days.
"Last 30 days" will show all the events that happened in the past 30 days.
"Specific time period" allows you to view the events during a selected time period.
i. "Start" is the starting date of the report.
ii. "End" is the last date of the report.
6. Click on "Click Here to See Report" to view the Resident's Event Report.
7. "Resident Event Report" will open in a new window and allowing you to view, print, or save
the report. Close the window when finished working with the report.

© oo T
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8. Click on the "Select a Different Resident" Button to view a different resident's events or click
on the "Done" Button when finished looking up resident events.

Location Event Report

Location Event Report will bring up the location's history of when a device in the location is armed (
pressed or pulled ), when it was pressed, how long it took before someone responded the emergency call
and a summary of the time frame.

1. Click on the "Reports" Menu.
a. A window titled "Login" will appear if you are not already logged in.
b. Select who you are logging in as from the "Login as" drop-down box.
c. Type in the user's password in the "Password" text box.
d. Click on the "Ok" button to log onto the system
2. Click on the "Location Event Report" Button and "Which Location's History would you
like to View?" will appear.
3. Click on the location to select which location's history to view. The location's name and other
information will be highlighted once the location is properly selected.
4. Click on the "Continue" button and "What Time Period would you like the Report for ..
to Display?" will appear.
5. Select the Radio Button of which time frame the report will pertain to.
a. "Today" will show all the events for the current day.
"Last 2 days" will show all the events that happened in the past 2 days.
"Last 7 days" will show all the events that happened in the past 7 days.
"Last 30 days" will show all the events that happened in the past 30 days.
"Specific time period" allows you to view the events during a selected time period.
i. "Start" is the starting date of the report.
ii. "End" is the last date of the report.
Click on "Click Here to See Report" to view the Location Event Report.
7. "Location Event Report" will open in a new window and allowing you to view, print, or save
the report. Close the window when finished working with the report.
8. Click on the "Select a Different Location" Button to view a different location's events or click
on the "Done" Button when finished looking up location events.

I

Hourly Summary Report
Hourly Summary Report shows a summary of events for each hour of the day. Each summary contains
total events, longest event, shortest event, average event time length, and total unacknowledged events.

1. Click on the "Reports" Menu.
a. A window titled "Login" will appear if you are not already logged in.
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b. Select who you are logging in as from the "Login as" drop-down box.
c. Typein the user's password in the "Password" text box.
d. Click on the "Ok" button to log onto the system

2. Click on the "Hourly Summary Report" Button and "What Time Period would you like
the Report to Display?" will appear.

3. Select the Radio Button of which time frame the report will pertain to.
a. "Today" will show the hourly event summary for the current day.

"Last 2 days" will show the hourly event summary that happened in the past 2 days.
"Last 7 days" will show the hourly event summary that happened in the past 7 days.
"Last 30 days" will show the hourly event summary that happened in the past 30 days.
"Specific time period" allows you to view the hourly event summary during a selected
time period.

i. "Start" is the starting date of the report.

ii. "End" is the last date of the report.
4. Click on "Click Here to See Report" to view the Hourly Activity Report.

5. "Hourly Summary Report" will open in a new window and allowing you to view, print, or save
the report. Close the window when finished working with the report.

6. Click on the "Done" Button when finished looking up Hourly Activity Reports.
Maintenance Report

Maintenance reports shows the devices that have low batteries and which devices had their tamper
switch triggered.

© pe T

1. Click on the "Reports" Menu.
a. A window titled "Login" will appear if you are not already logged in.
b. Select who you are logging in as from the "Login as" drop-down box.
c. Type in the user's password in the "Password" text box.
d. Click on the "Ok" button to log onto the system
2. Click on the "Maintenance Report" Button and "What Time Period would you like the
Report to Display?" will appear.
3. Select the Radio Button of which time frame the report will pertain to.
a. "Today" will show maintenance events for the current day.
"Last 2 days" will show maintenance events that happened in the past 2 days.
"Last 7 days" will show maintenance events that happened in the past 7 days.
"Last 30 days" will show maintenance events that happened in the past 30 days.
"Specific time period" allows you to view maintenance events during a selected time
period.
i. "Start" is the starting date of the report.
ii. "End" is the last date of the report.
4. Click on "Click Here to See Report" to view the Maintenance Report.

© oo T
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5. "Maintenance Report" will open in a new window and allowing you to view, print, or save the
report. Close the window when finished working with the report.

6. Click on the "Done" Button when finished looking up Maintenance Reports.

Check Device

Check Device is used for testing a device or finding out which resident a personal device is attached to. A
device already learned into the system will still send out an emergency notifier. A device that is not
learned into the system will not send out an emergency notifier.

Click on the "Wizard" Menu.

Click on the "Check Device" Button.

"Identify the Pendant or Device" will appear.

Click on the "Ready" Button when ready to activate the device.

Once the "Ready" Button is click activate the device.

"The Device was identified" will appear if the device was found.

"No Devices were identified. Please try again." will appear if no device is found.

"2 Devices were identified. Please try again." will appear if more than one device is found.

The number in front of the message will be the number of devices that were found.

9. Click the "Try Again" Button to try checking the device again. Acknowledge the device be for
trying again.

10. Once the "Try Again" Button is clicked activate the device.

11. Click on the "Update Device Options" Button to change the device's functionality.

12. Click on the "Check Another Device" Button to check a different device or the same device
again.

13. Click on the "Done" Button when finish checking devices.

XN kN
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