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Battery Replacement Guide

PAL-204111 - Water Resistant Pendant

Remove the 3 screws from the back of the pendant enclosure shown in (Figure A). Remove the back of the
pendant by simply pulling it apart (Figure B). Next, take the battery and slide it into the battery slot on the
pendant circuit board while making sure the positive (+) side of the battery is facing upward (Figure C).
When the battery is securely in place, place the back cover on the pendant and secure it with the 3 screws
you removed at the start (Figure D).
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PAL-104112 - Water Proof Pendant

Locate the lock symbol on the back of the pendant (Figure A). Using the alarm clearance device (Figure B),
turn the battery cover counter clockwise until the arrow lines up with the unlock symbol (Figure C). Next, pull
the battery cover off and insert the battery into the pendant verifying the positive (+) side of the battery is
facing up (Figure D). Lastly, take the battery cover and place it back on the pendant lining the arrow up with
unlock symbol (Figure E). Take the alarm clearance device and turn the battery cover clockwise until the
arrow lines up with the lock symbol (Figure E).
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PAL-203000 - AIO Callcord

In order to replace the battery in the AlO device you will need a #2 phillips screwdriver. First, loosen the
screw that secures the enclosure to the wall mounted back plate (Figure A). The screw should not be
removed all the way out of the enclosure, but just enough until the enclosure is free of the back plate. To
remove the enclosure simply rotate away from the wall at the bottom as shown in (Figure B). Once the
enclosure has been removed, turn it over to see the battery (Figure C). Next, remove the old battery and
replace with a new CR123A lithium battery. Note that either of the two battery holders will work fine. The
second battery holder is provided to increase the amount of time needed between battery replacements.
Also take note of the (+) positive and (-) negative indicators when installing the new battery(s). once
completed, simply replace the enclosure cover the same way it was removed and re-tighten the screw.
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PAL-212310 - Wireless Repeater

To remove the battery in the wireless repeater you will need to remove the front cover. This is done by
carefully prying the cover off at the top (Figure A). Using a small flat blade screwdriver, slide the tip of
the screwdriver into the groove in the center top and press back toward the wall until the cover pops off
(Figure B). Once the cover has been removed unplug the battery (Figure C). Next, take your finger and
press downward in the top center of the battery to release the clips (Figure D). Rotate the battery away
from the board (Figure E), until the 2 clips are released (Figure F).
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To install the new battery pack, simply reverse the steps taken to remove the battery. First, insert the two
plastic tabs into the circuit board (Figure A), and rotate the battery downward until the center clip snaps
into the slot on the circuit board (Figure B).

Figure A Figure B

Next, take the white battery plug and insert into the header located at the top right of the battery pack as
shown in (Figure A). Be sure to insert the plug into the header correctly as it will only fit in one direction
(Figure B). Once the battery is plugged in you will notice the lights on the circuit board will begin flashing
(Figure C).
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The last step is to replace the repeater cover. To do this take the bottom of the cover and match it up to
the bottom of the device enclosure as shown in (Figure A). Lastly, rotate the top of the cover downward
until the cover touches the top of the enclosure and snap into place (Figure B). The battery replacement
is now complete.
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