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Bed/Chair Pad User Guide

1) Learning in the PalCare Bed Pad / Chair Pad transmitter is as easy as pressing a button. While you are in
the PalCare Wizard, press the READY button. You will then need to press and hold the RESET/TEST
button for at least one second. The transmitter will beep when the button is pressed. Continue to hold
the button down until you see the device pop up in the found device area. Failing to hold the REST/TEST
button long enough will result in the device not being recognized.
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2) Once the transmitter has been learned in, take the grey cord from the pad and plug it into the jack located
on the bottom side of the device as shown in the picture below. Keep in mind that the power adapter is
strictly optional since the device is powered by (2) CR123A lithium batteries.
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3) Now that the pad and the transmitter are connected, simply place the pad in the desired area. Once the
pad receives pressure it will beep once. This means the pad is active. When the pressure is removed from
the pad, the alarm will sound and send a notification to the PalCare system.

4) To clear the alarm and silence the transmitter, press the RESET/TEST button and the device will stop
alerting. You can also sit / lay back down on the pad to clear the alarm. This will keep the pad in an active
state and will still alarm when pressure is removed again.
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