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TOILETING

Best Practices to
Resolve Alerts

1. Establish a Reqular Toileting Schedule

Implement a regular toileting schedule that aligns with the
resident's natural patterns. This could help prevent accidents and
reduce the frequency of urgent alerts. Regular bathroom breaks
every few hours, as well as after meals and before bedtime, can be
effective. Monitoring and adjusting the schedule based on the
resident’s needs over time can provide better support and comfort.

2. Assess and Adapt the Living Environment

Ensure that the resident’s living space is optimized for easy access
to the bathroom. This could involve rearranging furniture to create
a clear path, installing night lights to improve visibility at night, and
ensuring that clothing is easy to manage (e.g., using pants with
elastic waistbands). Additionally, consider the use of assistive
devices such as raised toilet seats or grab bars to help the resident
use the toilet independently and safely.

3. Consult with Healthcare Professionals

If toileting issues are frequent and troubling, it might be beneficial
to consult with healthcare providers to determine if there are
underlying health issues such as urinary tract infections, diabetes,
or mobility limitations that need specific medical intervention or
management. A healthcare provider might recommend exercises,
dietary changes, or medication adjustments to help manage the
situation better.
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4. Training and Staff Education

Educate and train the caregiving staff on best practices for
managing incontinence and recognizing the signs that a resident
may need to use the bathroom. This can include understanding the
typical signs of discomfort or urgency that residents may show.
Training can also cover how to assist residents with dignity and
respect, ensuring their comfort and privacy.

5. Dietary Management

Review and adjust the resident's diet with the help of a nutritionist
or dietitian. Certain foods and liquids can exacerbate urinary
urgency or incontinence. For example, reducing caffeine and
alcohol intake can help, as these can increase urine production and
irritate the bladder. Increasing fiber intake can help prevent
constipation, which can put pressure on the bladder.

6. Behavioral Techniques

Implement behavioral techniques such as bladder training and
pelvic floor exercises, which can strengthen the muscles and
improve bladder control. Bladder training involves increasing the
intervals between using the toilet to help the resident develop
better control over bladder function.

7. Use of Historical Alerts

Use data from PalCare to predict when a resident is likely to need
the toilet based on their past patterns and alert times.

8. Regular Review and Personalization

Regularly review the care plans of residents with frequent toileting
issues to ensure their needs are being met. Personalization of care
is crucial, as what works for one resident may not work for
another. Adjustments should be made based on feedback from the
resident and observations by the caregiving staff.
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